IIpaBuia BHyTpeHHEro pacnopsiaka JJsi NOTPeOHTEJbLCKHX yCayr
1. O0mue MoJI0KEeHMUsI.

1.1.IIpaBuiia BHYTPEHHETO PACIIOPsIKa CTOMATOJIOTHYECKOr0 HEHTPa JUl HOTPEOUTENBCKUX YCIyT

ABJIAIOTCS OPraHM3allHOHHO-TIPABOBBIM JIOKYMEHTOM, PErJIaMEHTHPYIOMHUM B COOTBETCTBHH C

3akoHOIaTebCcTBOM PD B cdepe 3apaBoOXpaHEHUS, 110BEICHHE MAlMEHTa B CTOMATOJIOIHYECKOM

[IEHTpEe, a TaK)Ke WHBIE BOIPOCH], BO3HHUKAIOIIHE MEXIY yJaCTHHKAMH IPAaBOOTHONICHHH -

MAIIMEHTOM U CTOMATOJIOTHYECKUM LIEHTPOM.

1.2.BHyTpeHHHI pPAaCIOpsAIOK CTOMATOJOTHYECKOrO ILEHTpa A MallMeHTOB - 3TO PErJaMeHT

(MOpsIIOK) BBIMOJHEHHS] MPOGECCHOHATBHOM JeSTeIbHOCTH MeAPaOOTHUKOB CTOMATOJIOMHYECKON

KJIMHUKOM, OOECIICUMBAIOIIMN MOJyYeHHE INalHMEeHTOM MEIULIUHCKON IOMOIIHM HaJJIeKalero

KayecTBa, a TaKKe MpaBa ¥ 00s[3aHHOCTHU MAlMeHTa IIPH MOy YEHUH MEIUIMHCKON ITOMOIIH.

1.3.Hacrosmuume npaBuia 00s3aTelIbHBI JUIS BCEX MAIUEHTOB, a TAK)Ke MHBIX JIMI, 0OpaTHBLINXCS B

CTOMATOJIOTHYECKUN IIEHTP, pa3padoTaHbl B IEJSIX PeaU3alliy MpelyCMOTPEHHBIX 3aKOHOM IIpaB

[alnuedTa, Co3MaHHs  Haumboyee  OJIATONPHUATHBIX — BO3MOXHOCTEH — OKa3aHUsd  ITAlUCHTY

CBOEBPEMEHHON MEIMITMHCKOM TOMOIIM HaJUIeKalero o0béMa 1 KayecTna.

1.4. TIpaBuiia BHYTPEHHETO pacropsiika st HOTPeOUTENIbCKUX YCIYT BKIIIOYAIOT:

- IOpsIOK oOpaleHus MaleHTa B CTOMaTOJIOTHYeCKUH LIEHTP;

- 1mpaBa # 00sI3aHHOCTH IAIMEHTA;

- TIOPAJIOK IPeIOCTaBICHHUSI HHPOPMAIHU O COCTOSIHUH 3/I0POBBS NAIlHEHTa;

- HOPSAJIOK BBIAAYH CIIPABOK, BBITHCOK M3 MEAUIIMHCKON JOKYMEHTAIMU MAllMEHTy HJIH JIPYTHM
JIHLIAM;

- rpaduk pabOTEI CTOMATOJOTHYECKOTr0O IIEHTPA;

HH()OPMAIIHIO O IJIATHBIX YCIIyTax.

2. Ilopsimox-oOpamenus MaUeHTa B CTOMATOJIOTHYeCKHIl eHTp.

2.1 Ilpu HEOGXOZUMOCTH MONTYYEHUs CTOMATOJIOIMYECKO IIOMOIIN MAMEHT JI0JDKEH 00paTHTHCS B
pErucTpaTypy CTOMATOJIOIHYECKOrO IEHTPa, KOTopas 00ecIeYnBaeT PEruCTPalUIO TAHeHTOB Ha
[pUEM | 3alliCh K Bpady.

2.2 B perucrparype mpu IHEpBUYHOM OOpaIleHHH 3aBOJUTCS MEIUIMHCKAs Kapra IalueHTa, B
KOTOPYIO BHOCSITCS CJIEIYIOIINE CBEICHHUS:

-(hamuHsL, UMsI, OTUECTBO (TI0JIHOCTBIO);

-aJzipec perMCTpaﬁHH MecTa IPOXKUBaHUS (Ha OCHOBAHUH JIOKYMEHTa, YIOCTOBEPEHUS TUYHOCTH);
-CepHsl 1 HOMEp Iacropra.

2.3 B ykazaHHOe BpeMsl ITallueHTy HEOOXOAUMO SBUTHCS Ha MPHUEM IS IOJIyYEHHS MEIUIMHCKOM
YCIIYTH. '

2.4 MeaununcKas KapTa IMalrenTa sSBJsieTcss COOCTBEHHOCTHIO CTOMATOJIOTHYECKOTO [IEHTPA.

2.5 MenunuHckast KapTa Ha pyKH ITallUeHTy He BBIIAETCS.

2.6 Mudopmanuio 0 BpeMeHH NpuEMa Bpadell MalMeHT MOXKET MOJIy4uTh B YCTHOH (opme, mo
Tene)OHYy M HAJBIIHO C IIOMOIIBIO HH(DOPMAIMOHHOIO CTEHIA, PACIOJIOXEHHOrO0 B XOJUIC
CTOMATOJIOTHYECKOT0 IIEHTpa



3.IIpaBa W 00SI3AHHOCTH NAHEHTA.

3.1. Ilpu oGpareHn 3a MEIMIMHCKOH MOMOLIBIO U €€ IOJTYIEH!H NIalHeHT HMCCT NIPABo Ha.
-YBA)XUTEJIHHOE U T'YMAaHHOE OTHOLICHHE CO CTOPOHBI MEIMIMHCKUX pabOTHHKOB M JAPYTHX JIHIL,
y4acTBYIOIIUX B OKa3aHUH IIOMOIIH;

-uH(pOpMANHIO O (aMUITHU, UMEHH, OTYECTBE, JOJDKHOCTH U KBaJIM(PUKAIMK €ro JIeYallero Bpada u

JPYTHX JIHII, HEIIOCPEICTBEHHO YUaCTBYIOLIMX B OKA3aHHH €My MEATIOMOIIH;

-00ciIei0BaHMe, JIEYeHHE U HAXOXKJICHHE B  YCIOBHSX, COOTBETCTBYIOIIMX — CaHHTapHO-

[UCHEHMYECKAM ¥ [POTHBOIIUIEMAUYECKHM TpeOOBaHHAM; OOJerdeHHe 00K, CBSI3AHHOW C

3abosieBaHreM U (MJI1) MEIUIIMHCKAM BMEIIATEIECTBOM, JIOCTYITHEIM cIIoco0OM ¥ CpeJICTBaMH;

-06>KAOBAHMEe [IOCTABICHHOrO [MATHO33, NPMMEHSEMBIX METOJAOB OOCIeIOBaHMS W JICUCHHS,

OpraHu3aluy OKa3aHus TOMOIIH;

-1H(QOPMHEPOBAHHOE COIIIACHE MAIlAEHTA Ha MEIUIIMHCKOE BMEIIATEIBCTB B COOTBETCTBIH

C 3aKOHO/IATEIFHBIMU aKTaMU,

-OTKa3 OT MEIUIMHCKOr0 BMEIIATENIbCTBA, 3a MCKIIOYCHHEM CIydaeB, MPeAyCMOTPEHHAIX

3aKOHOIATEeIbHBIMU aKTaMH;

-o0parenue ¢ %kano00¥ K TODKHOCTHEIM JIMIAM;

-COXpAHEHHE MEJMIMHCKAMH pabOTHHKAMU B TaiHe mHdopMaiu o (pakTe ero odpamieHus 3a

MEIMIIHHCKON TTOMOIIBIO, COCTOSIHUY 3I0POBBS, IMAarHO3€ U MHBIX CBEJICHUH, IMOTYUYEHHBIX IIPU €ro

0GCIIEIOBAHNM ¥ JICUCHWH, 32 HMCKJIIOUYCHHEM CJIy4aeB MPEeAyCMOTPEHHBIX 3aKOHOIATC/IBHBIMH

aKTaMU; ’

-[I0JlydeHHe B JOCTYIHON Qopme MHpOpMAIUH O COCTOSHHM CBOCTO 3MO0POBLA, [IPUMEHSIEMBIX

METONIOB JMATHOCTHKM M JIeUeHWsl, a TaK jXe BBIOOp JIHIL, KOTOPBIM MOXET OBITH TIepelaHa

uHpOPMALHSL O COCTOSHUH eT0 310POBLA;

-mojady B TMCHMEHHOM BHJIE TPEIIOKEHHH 0  COBCPIICHCTBOBAHMIO JIESITEITHHOCTH

CTOMATOJIOIHYECKOI0 OTHECIICHHMS.

3.2 TManueHT oOs3aH:

-IIPUHUMATH MEPBI K COXPAHEHHUIO CBOETO 3110POBbL;

-COOJIIOIATh PEXKUM PAabOTHI CTOMATOJIOTMYECKOro NEHTPa,

-cOBIIOaTh HPABHIa BHYTPEHHETO PACIOpsiiKa CTOMATOJIOTMYECKOro HEHTpa JULL [alUEeHTOB U

IIpaByJIa IIOBEICHUS B OOIIECTBEHHBIX MECTAX;

-co0I01aTh TPEOOBAHKS OKAPHON O€30I1aCHOCTH;

-cOBMIONATh CAHUTAPHO - IPOTHBOINHIEMHYECKUH PEKUM (BXo BO BpadeOHbIE KaOMHETHI B

CMEHHOMN 0GyBH WITH Gaxuiiax, BEPXHIOIO OJIEKY OCTaBIIATD B rapyepo6e);

-BBIIIOJIHATH [PEANKCAHMS JIEYallero Bpada, COTPYAHUYIATE ¢ BPAuoM Ha BCeX DTamax OKa3aHHs

METHIITHCKON MOMOIIIH;

~yBA)XHTEJHHO OTHOCHUTBCA K MEAPAOOTHMKAM M IpYruM JIHIaM, y4YaCTBYIOLIIMM B OKa3aHWUH

MEIUAIIMHCKON TTOMOIIH,

-0QOpMIIATH CBOH OTKa3, B YCTAHOBICHHOM IOPSIKE, OT TOIyHCHHS uH(pOPMAIMH [IPOTUB CBOCH

BOJM O COCTOSIHHH 3JO0pOBBS, TPOTHO3a pa3BUTHs 3a00ieBaHHA, OTKa3 OT MEIMIHMHCKOTO

BMeLIaTeNbCTBA WU €0 IIpeKpalieHne;

-IPEJICTABNIATH JIMIlY, OKA3bIBAIOLIEMY €My MEIOMOIIb, H3BECTHYIO CMY JIOCTOBEPHYIO

HH(OPMAIIHIO O COCTOSHHE CBOEO 310POBBA, B TOM HHCIC W IPOTHBOIOKA3AHMA K MTPUMEHEHHIO

JIEKAPCTBEHHBIX CPEJICTB, paHEe [IEPEHECEHHBIX U HACICICTBEHHBIX 3a00JIeBaHUSAX;

-IIPOSBJIATH JOOPOXKENATENbHOE U BENIHBOE OTHOLICHHE K JPYTHM anuenTaM, CcoOIoxaTh

OUePEIHOCTb, IPOITY CKATh JIULI, UMEIOIIHUX IPABO Ha BHEOICPEIHOE 00CIy)XKUBaHHE B COOTBETCTBHU

¢ 3aKoHOIaTeILCTBOM PD.

-0epe)KHO OTHOCUTHCH K UMYIIECTBY CTOMATOJIOTHYECKOHN KIIMHHKH;

-ipu  OOHApY)XEHHH HMCTOYHHKOB IIOXKapa, WHBIX HCTOYHHKOB YIPOIKAIOIIUX OOIIECTBEHHOM

6e30TaCHOCTH, TIALMEHT JOJKEH HEMEUICHHO COOOMKTE 00 5TOM MEJIEPCOHaly;

- cOBII0IATh MpaBKIa 3aIpeTa KypeHus B CTOMATOIOrAYEeCKOM HEHTPE.

3.3. Jlewammii Bpau MOXeT OTKa3aTh, B HAOJIOJICHHH W JICYCHHH TAIUCHTA, B CITyJasix
HecoGIOIeH S TTAIMEHTOM HPEINUCAHN WM HApYIIEHUs [IPaBHjl BHYTPEHHErO PaclopsijiKka
CTOMATOJIOTHYECKOrO IIEHTPa, €CIM 9TO He YIpojKaeT 3J0POBBIO OKPYKAIOMHUX W KH3HH
marueHTa.



4. Tlopsimox  paspemieHHsi KOHGIMKTHBIX  CHTyauud  MeKIYy  HAUHEHTOM W
CTOMATOJIOrHYECKHM L EHTPOM.

4.1.JIpu paspemreHun KOH(IMKTHBIX CUTyalldii Nal[MEHT MOXET OOpaTHThCS ¢ Kajoboii
HEIOCPEACTBEHHO K PYKOBOJIUTENIO CTOMATOJIOIMYECKOTO IEHTPA, B KOTOPOM €My OKa3bIBaJlaCh
MEIHMIIMHCKAs! IIOMOIIb.

- skasio0a 1olaeTcs B MUCBMEHHOM BHJIE B JBYX 9K3eMIUISpax: IEPBBIA - JOJDKHOCTHOMY JIHILY,
BTOPOU 3K3EMILILSIP OCTAETCsl Ha PyKax y 3asBUTEJIS.

- jka100a JI0JKHA COIEPIKATh KOHKPETHYIO HH(OPMAIIHIO, BOIPOCHI U YETKO C(hOPMYIHPOBAaHHbIC
TpeGOBaHusI, MOJIIICH IPaXJaHHHA C yKa3aHueM (haMUIMH, MMCHH, OTYECTBA, JAHHBIE O MECTEe
JKUTENLCTBA WK paboThI (y4eOsl), Homepa TenedoHa.
4.2.0TBeT NaLUEeHTy Ha >Kayo0y MpPeJIoCTaBIIsIeTCsl B MUCBMEHHOM BHJIE B CPOKH YCTAHOBJICHHBIC
3aKOHOJIATEIIECTBOM.

43.B CHOPHBIX ClydasX [IAlHEHT HMEeT IpaBO OOpaIaThCsi B BBIMICCTOSIIMI OpraH, B
YCTaHOBJIEHHOM ITOPSI/IKE 3aKOHOATeNLCTBOM POD.

5. Tlopsiaoxk npenocTaBjeHdst HHGOPMAINMH 0 COCTOSIHUU 3APPOBBSI NALHEHTY H APYIHM
JIHIAM,

-

5.1.MudopManus. O COCTOSHHUH 3I0POBBSI IPEIOCTABISETCS —MAMEHTYy B  JOCTYIHOH,
COOTBETCTBYIOIIEH TPeGOBAHMAM MEJUIIMHCKOM STHKH M JEOHTOJIOTHH, (popMe JedaluM BpadoMm,
[JIABHBIM BPAYOM HJIM HHBIM JOJDKHOCTHBIM JIMIIOM IO CTOMATOJIOTHIECKOHN CIrykOe. Omna nomkHa
coziepyKaTh CBEIEHHUs O pe3yJbTarax oOCIeOBAaHHMS, HAIMYMM 3a00JIE€BAaHUS, JUArHO3 U IPOTHO3,
HEOOXOIUMOCTH JIEYEHHSI ¥ BO3MOYKHBIX OCJI0KHEHHUSIX.

5.2. Vindopmamuss O COCTOSIHHE 3J0POBbs MAIlMEHTa, B CllydasX HEOIArompHsTHOrO IMPOTHO3a
3a60JIeBAHNSI, COOOIIACTCS YWIEHAM €r0 CEMbH, €CIIM MAIMEHT He 3alpeTHI coo0marh UM 00 3TOM H
(MJIH) He HAa3HAYKJI JIUI0, KOTOPOMY JOJDKHA OBITh IIepe/laHa Takas HHpOpMarlus.

5.3.B ciydae OTKa3a MalMeHTa OT IIOJy4eHHs MHQPOPMALMKU O COCTOSHHH CBOETO 3J0POBbS,
JIeJIaeTCsl COOTBETCTBYIOLIAs! 3aIUCh B MEIUIIMHCKON JIOKYMEHTALIUH.

5.4 Wugopmanus, ComepKamascs B MeAUIMHCKON JOKYMEHTAIIUH, COCTABIISIET BPAueOHYIO TaiiHy
M MOJKET IIPEIOCTABIISTHCS 0€3 COTTacksl NalMeHTa TOJBKO 10 OCHOBAHUSM, TIPElyCMOTPEHHbIM
3aKOHO/ATENBHBIMH AKTAMH.

6. HOpﬂL[O!C BbIJJa41H MeEIHIUHCKOI JOKYMEHTAUHH IMAHECHTY.

6.1. TlauueHT HMeeT NPaBO HEMOCPEICTBEHHO 3HAKOMHUTBCS C MEIMLMHCKOM JIOKyMEHTalHeH,
OTpakarowlel COCTOSIHKE ero 37I0POBbs U MOJIy4aTh KOHCYITALMH 10 HEH y IPYTHX CHCIHUATUCTOB.
6.2. Tlo TpeGOBaHHIO MNANUEHTAa €My NPENOCTABJIAIOTCS KONUHM MEJMIMHCKHX JIOKYMEHTOB,
OTP@XKAIONINX COCTOSHUE €ro 3JO0POBbS, €CIM B HHX HE 3aTPArUBAIOTCS HHTEPECHI TPETheH
CTOPOHBI, 10 THCEMEHHOMY 3asBJIEHUIO HA UMl 2 [MUHUACTPAIIHH.

6.3. Tlopsmok BBITAYM JOKYMEHTOB (CIIPaBKM IIO MECTy TpeGOBaHHS), YIOCTOBEPSIONINX
BPEMEHHYIO HETPYJOCIIOCOOHOCTh, a TaK ke BBIIUCOK M3 MCIUIMHCKOH JOKYMEHTaIUH
YTBEPIKIAETCA MHHHCTEPCTBOM 31PaBOOXPAHEHHS U COMMATBHOrO pasBuTis PO.

7. T'padux paboTsl CTOMATOJIOTHYECKOro HEHTPA.

7.1. I'paduk paGoOTBl CTOMATOJIOTMYECKOr0 LEHTPA  yCTAHABIUBACTCS PYKOBOIACTBOM LICHTpA, B
TOM 4HCIIe PEXHM PabOTHI, BPeMs Havaia 1 OKOHYaHHs pabodero IHs (CMEHbI), Tak xe paboune u
BBIXOJIHBIE JIHU.



8. HOpﬂ[lOK U YCJIOBHSI NMPEAOCTABJICHUSA IIJIATHBIX YCJIYT.

8.1. Oxasanue IUIATHBIX YCIYT OCYIIECTBISIETCS B COOTBETCTBUHU C «[IpaBuiamu rperocTaBlIeHHUs
IJATHBIX ~ YCIAyT  HACENIEHHIO  MEIUIMHCKUMH  y4YpexxIeHusMu»  yTB. llocranoiennem
I[TpaBurensctBa PO ot 04.10.2012r. Ne1006.

8.2. [IpeocTaBieHue IIATHEIX YCIIYT OCYLIECTBISIETCS Ha OCHOBAHUM JOI0BOPA C MAI[HEHTOM.

8.3 IlpaBo Ha okaszanme mmatHbIX MexmimHCKEX ycayr OOO «CI[ «Bam Cromaronory
IIPEyCMOTPEHO Y CTaBOM IIPEAIPHUSATHUS.

8.4 TTareHTh! 0053aHBI ITOTHOCTHIO OIUIATUTD NIPEIOCTABIIAEMBIE YCIIYTH.

8.5 CTOMMOCTE JIEYEHHS! OIpEICIISIeTCs JIeYalliM BpauyoM B 3aBUCUMOCTH OT BUJA BBIIOJHSICMBIX
paboT U UCITOIE30BAHHBIX MATEPHATIOB.

8.6 IanuenTsl, MOJIB3YIOIIHECS TIATHBIME yCIIyraMH, BIpaBe TpeOoBaTh IPEIOCTABICHUS YCIIyT
HAJUIE)KAIIEr0 KAayecTBA, CBEAEHHM O HAIWYMA JIMIEH3UH U CepTH(UKATOB CIEIHAINCTOB,
OKa3bIBAIOIIUX IJIATHBIE YCIIYTH.



